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JOB DESCRIPTION

	Job Title:
	Business Analyst – Operational Risk
	Department
	Risk & Compliance

	Report to:
	Head of Transformation & PMO
	Is the role required by the regulator:
	No

	Country:
	UK
	Type of Contract

	1 year FTC



	A bit about Santander Asset Management 

	About us
Here at Santander Asset Management, we’re a global asset manager operating in 11 countries, with strong local roots in Europe and Latin America. We invest over €180 billion on behalf of our customers across a wide range of investments, so there’s plenty to get involved in. We’re also part of one of the largest banking groups in the world with over 200,000 employees and 133 million customers. 

We’re also pleased to have received a few awards over the years that we’re really proud of. In 2017, we were awarded ‘Best Investment Management Company’ in the UK by World Finance, and we’ve been awarded the Gold Standard Award for Institutional Fund Management on 9 occasions since 2009. Our central London office is just a short walk from Regent’s Park, and has views across the London skyline and our Glasgow office sits in Santander’s iconic building in St Vincent Street, a central location situated in Glasgow’s Financial Services District... 

Why join us? 
If you’re looking to join a company that has a strong brand recognition and global presence, then this 12 month graduate training programme could be for you. What’s more, coaching and development is important to us at Santander Asset Management, so it’ll be a great place to start your career and grow professionally. We’re open and approachable so the perfect environment for you to get up to speed.” You’ll be able to learn a broad range of skills and work with colleagues in a wide variety of departments who want to give you all the support across our company. The graduate training programme will offer you a brilliant opportunity to gain experience in asset management to help you secure a permanent role after finishing the programme, either at Santander Asset Management, or elsewhere.  

What we are looking for
Our graduate training programme is designed for graduates with a can-do attitude. We’re looking for someone who is a keen learner, with a willingness to pitch in and be part of the team. Key skills we’re looking for are good communication skills, the ability to work on your own (we’ll provide you with all the support you need of course), and attention to detail. We’re also keen to support further training and development for you. 

Our values
We’re passionate about helping people and businesses prosper and we strive to be simple, personal and fair in everything we do (that’s our motto), so it’s a really great culture. Our culture is based on respect, where everyone is empowered to keep their promises and go above-and-beyond for our customers, colleagues and communities. If you’re ready to start your career join us in helping people and businesses prosper, there isn’t a better place to start!




	An introduction to the role 

	We have a really exciting opportunity for an Operational Risk Analyst, reporting into the Head of Transformation and PMO.  You will join as a trainee on a one year contract as part of the Investment20/20 programme. You’ll be based in either our London or Glasgow office – both in central, easily accessible locations - and play an integral part in supporting the Head of Transformation and the wider business in the delivery of key business objectives.  

In this role you’ll be responsible for hands on delivery of the implementation of the Santander Risk Management platform, working with business areas across the 1st line to develop and embed new processes relating to risk events, key risk indicators and risk self assessments and support in the transformation of the Operational Risk function.  

This means what you are delivering will vary frequently and can be system set up and performing user acceptance testing  one day to procedure/user guide development the next, minute taking at key meetings and building new reporting tools and outputs.  Your objectives will be flexible to project and business needs but the key is you will do whatever is needed to successfully deliver projects!




	What you’ll be doing

	
· Risk Management Platform Delivery –  Completion of tests on Risk Management Platform, migration of data onto Risk Management Platform, definition and delivery of training to business areas, creation of reporting from Risk Management Platform, communication on RCSA campaigns and monitoring of RCSA campaign completeness – we’ll be counting on your attention to detail and organisation skills

· Risk Event Management - Responsible for the analysis, reporting and escalation of Risk Events, inclusive of Breaches and Incidents including ensuring operational losses are accurately captured and reported, monitoring risk events to closure and preparing trend analysis on risk events  – gaining valuable experience and exposure to a wide range of areas across the whole of the asset management business

· Key Risk Indicators- collation of KRI’s from business areas, co-ordination and review/validation of KRI’s, creation of KRI reporting for governance forums.  

· Using your creativity and entrepreneurship to design and enhance business outcomes in a range of system implementation projects



	Knowledge, Skills, Experience & Qualifications / Accreditations

	Essential
	Desirable

	The ability to work on your own (of course we’ll provide you with all the support you need), and drive your work independently 
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Strong communication skills – both written and spoken

The ability to work with internal and external people across our company, with strong interpersonal skills. 

Execution and delivery - ability to plan, manage and prioritise multiple tasks within a definitive time frame

Good attention to detail

Entrepreneurship – the ability to develop creative approaches to report outputs and improve existing reports and processes 

A willingness to pitch in and be part of a team

A willingness to study professional qualifications within the asset management industry (for example the CISI Investment Operations Certificate or Investment Management Certificate)
	Previous experience in financial services or an office based environment is good but not essential.


Good professional skills on Excel and PowerPoint, although again, this can all be learnt on the job 



	Applications to be sent to: hr@santanderam.com 
Subject the email: TRAINEE Application – Business Analyst 

Your application should include: 
· CV
· Covering letter
· Answer the 3 questions below in no more than 300 words max per question
· Why are you applying for this trainee role?
· Tell us about a recent financial news story that you found interesting and why?
· Tell us about the best team that you have been part of and what your contribution was.
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